
5 Year Gecko Hi Flow 
Heater Warranty 

Riptide warrants the Gecko Hi Flow 
heater against fault in manufacture or 
faulty workmanship. 

5 Year UV Resistant Synthetic 
Wood Cabinet Warranty 

Riptide warrants the UV resistant synthetic 
wood cabinet material not to peel, crack, 
wrinkle, blister or delaminate and to be 
free from defects in workmanship for a 
period of five years from the swim spa’s 
delivery date. This warranty specifically 
covers the cabinet’s structural integrity, 
including all glue & integral bonded joints. 

5 Year Component Warranty 
Riptide warrants the electrical 
components, pumps, ozone generators, 
and other Riptide Swim Spa components 
against malfunction or defects in 
workmanship for a period of five years 
from its delivery date. Filter cartridges, 
LED light bulbs, swim spa pillows 
and cover locks are not included in 
this warranty, but are warranted to 
be free from defects in materials or 
workmanship at the time of delivery to 
the original consumer purchaser. 

8 Year Structural and 
5 Year Surface Warranty 

Riptide warrants the galvanised steel 
sub frame not to crack or fracture for 
a period of eight years from delivery 
date. Additionally, the Aristech surface 
material of the Riptide Swim Spa is 
warranted not to peel, crack, wrinkle, 
blister, yellow, efface or delaminate for a 
period of five years from the swim spa’s 
delivery date. The Aristech surfaces 
are non-permeable and will not absorb 
odours, bacteria or pollutants. 

5 Year No Leak Warranty 
Riptide warrants your swim spa not to 
leak for a period of five years from its 
delivery date. This warranty specifically 
covers leaks from the wall fittings, jet 
fittings, internal plumbing, internal glue 
joints, freeze drains and all bonded 
parts including the filter chamber and 
light fittings. 

1 Year Trim (Tile) and 
Cover Warranty 

Riptide warrants the cosmetic trim and 
swim spa cover to be free from defects 
in materials and workmanship for a 
period of one year from the swim spa’s 
delivery date. 

L i m i t e d  W a r r a n t y

No-Nonsense Warranty Riptide will make no call-out or 
labour charges or ask for part payment of parts for the entire 
warranty period, provided that your swim spa has had an annual 
service within the last 12 months to validate the warranty.

Warranty subject to full terms and conditions . Valid for all pools supplied by Hot Tub Barn from 01/01/17.


